
Recreation and Athletics Department Facilities 
Emotional Support Animal (ESA) Handler Agreement 

 
For the purpose of this agreement, “facilities” includes the recreation and athletic facilities 
including the Centre for Athletics, Recreation, and Special Abilities, Centennial Stadium, 
McKinnon Building, and Ian Stewart Centre Ice Rink.  
 
The Recreation and Athletics Department is committed to providing a safe and healthy 
environment that is inclusive to all individuals. In British Columbia, emotional support animals 
(ESAs) do not have a legally protected right of access to public places like recreation and 
athletic facilities under provincial law. Recreation and athletic facility operators are not legally 
obligated to allow an ESA entry but may choose to do so on compassionate grounds. 
 
Key Distinctions 
The Guide Dog and Service Dog Act in B.C. provides public access rights only to guide dogs and 
service dogs.  

• Service Animals are specifically trained to perform tasks related to a person's disability 
(e.g., guiding a person with visual impairment, detecting seizures). 

• They are afforded the same legal access as other accessibility aids, such as a wheelchair 
or a white cane, in all public spaces. 

• Certification is available through accredited schools or by passing a public safety test, 
but it is not mandatory to have a certified dog, so long as the dog is trained to perform a 
task related to a disability. 

• Emotional Support Animals (ESAs) provide comfort through their presence alone and 
do not require specialized training to perform specific tasks for a disability.  

• ESAs are not eligible for certification under the B.C. Act and therefore do not have the 
same legal protections regarding public access. 

  



 
Recreation and Athletic Facility Access 
For recreation and athletic facilities, which is a place of public accommodation: 

• A guide or service dog (certified or uncertified) must be permitted access, provided the 
animal is not disruptive or a direct threat to health and safety (e.g., in an area where its 
presence could create a safety risk like a free-weights zone). 

• An owner of an emotional support animal has no automatic right to bring the animal 
into the facilities.  

• The facility's management has the discretion to set their own access policies.  
 
Potential for Accommodation 
While there is no legal obligation to allow ESAs, service providers must still comply with the 
B.C. Human Rights Code and the duty to accommodate individuals with disabilities to the point 
of "undue hardship". In some cases, an ESA may be a necessary accommodation.  
 
In order to support such a request, Recreation and Athletics will extend accommodations for 
University of Victoria students and employees with approvals already in place for academic 
accommodation with the Centre for Accessible Learning (CAL), on campus housing 
accommodation through Residence Services (RESS), or workplace accommodation through 
Human Resources, respectively. 
 
The accommodation may be rejected/revoked if the animal poses a health or safety risk, is a 
disturbance to others. 
 
  



Recreation and Athletics Department Facilities 
Emotional Support Animal (ESA) Handler Agreement 

 
For any questions, or assistance with this form, please contact the Centre for Athletics, 
Recreation, and Special Abilities (CARSA) Membership Services Desk at 250-472-4000 or 
vikesrec@uvic.ca 
 
NAME:                                                                                                                     DATE: 
 
STUDENT/MEMBER NUMBER:                                           SUPPORT ANIMAL TYPE: 
  
We welcome University of Victoria students and staff who rely on Emotional Support Animals 
(ESA). This agreement is in place to accommodate University of Victoria students and 
employees with ESAs while ensuring safety for all.  
 
Your ESA is your responsibility. By following these steps, you help us keep the facilities safe, 
welcoming, and comfortable for everyone. 
 
Please check in with us on your first visit to register and sign agreement. 
 
☐ Already approved accommodation (CAL, RESS, HR) in place 

☐ ESA is healthy and up to date on all required vaccinations and free from parasites and 
canine viruses 

 
Please acknowledge the following responsibilities and expectations with respect to your ESA: 
☐ You are solely responsible for your ESA which must remain under your direct control while 

in any common areas. While physically separated from the ESA, you remain accountable for 
ensuring the animal behaves in a manner consistent with this agreement. 
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☐ You are responsible for any damages caused by your ESA, including but not limited to: 

• damage from accidents,  
• shedding,  
• defecation,  
• urination,  
• chewing, scratching, and/or rambunctious behaviors,  
• and/or odour removal.  

☐ You are required to immediately clean up animal waste and properly dispose of it. If you are 
not physically able to pick up and dispose of waste, you are responsible for making all 
necessary arrangements for assistance. 

☐ You are expected, within reason, to ensure your ESA is not disrupting others with noise. 

☐ Your ESA is expected to behave safely in social settings such as public recreation and 
training spaces, classrooms, team rooms, offices, and other settings. 

☐ Your ESA is expected to have been properly socialized with a variety of animals. Your ESA 
should not be prone to aggression, chasing, or predatory behaviour.  

☐ Your ESA is expected to have been appropriately trained to ensure that it is fully under 
control. This may include (where appropriate) the use of voice commands/hand signals, and 
consistent and immediate responses within a busy environment. 

☐ Your ESA is expected to be leashed or otherwise properly always secured (e.g. in a carrier or 
crate) via a reasonable alternative restraint method when accompanying you in any public 
or common area. 

☐ Your ESA is expected to have current municipality license and ID tags on at all times. 

☐ Your ESA is expected to be healthy and up to date on all required vaccines and free from 
parasites and canine viruses. You have an ongoing obligation to notify us if your ESA’s 
health or parasite status changes. 

We may restrict the use of emotional support animals in areas of risk due to health or safety 
issues, where emotional support animals may be in danger, or where their use may 
compromise the integrity of operations. Areas of risks may include but are not limited to: 
 

• Fitness Weight Centre 1st Floor unless under staff supervision 
• Areas requiring protective equipment/clothing for access i.e. climbing wall; 
• Shared spaces where food is handled i.e. kitchens/lunch rooms. 

 
Important Notes:  
 

• If an ESA shows aggression or disrupts operations, staff may ask you to remove them.  
• If another individual has an accommodation for a related allergy risk, we ask that you 

respect their space.  



 
 
If the presence of your ESA causes a significant disturbance or poses a health and safety risk to 
others, the staff may take reasonable action to immediately address the concern. The 
administrative head of unit will collaborate with the Recreation and Athletics Leadership team 
to determine whether the ESA can be brought back into the recreation and athletic facilities.  
 
I have read, understood and I agree to be bound by the above guidelines and expectations for 
my emotional support animal. 
 
Signature: 

   
Print name  Signature 

 
Date: 

   
 


